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ABSTRACT 

The purpose of the report is to explain why so many 
different types of people in so many different parts of the country 
need languages in their work, and why students planning their 
education in preparation for certain kinds of careers should be aware 
of these needs. The focus is mainly on language as an auxiliary 
skill, on the careers in which languages are most likely to be needed 
and on the ways in which foreign language skills can help in 
individual jobs. Language as an auxiliary skill is considered in 
relation to: business, industry, and commerce; civil service; 
education; law; library science; media; science; service occupations; 
social sciences; and travel and tourism. Language as a primary skill 
is also described in the context of careers for language specialists 
in foreign language teaching and in interpreting and translating. A 
summary outlines the growing involvement of the U.S. in international 
businefss and the increasing importance of foreign languages in nearly 
every kind of occupation and their implications for students. A brief 
bibliography of publications relating to careers using languages and 
a list of useful addresses are ai?pendea. (Author/NH) 
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Introduction 

ANEW YORK CITY taxi driver loses a 
fare because he doesn*t know Spanish. — A 
<:orporate president waits in silence while an in- 
terpreter closes a deal with important Japanese 
investors. — nurse in Maine can't diagnose a 
complaint because the patiept is French Cana- 
dian.— An aspiring opera singer adores Cost fan 
tutte, but can't understand — or sing~a word of 
it. — 'A government scientist learns about the 
latest breakthrough in solar energy a full year 
after it happens, because the news first came out 
in Russian. All of these people could do their 
work better if they knew a foreign language, yet 
none of their jobs would seem to require a Ian* 
guage. And what about journalists, television 
announcers, librarians, social workers, steward- 
esses, anthropologists, clergymen, or chemists? 
According to the Occupational Outlook Hand- 
book published by the U.S. Departmeni of La- 
bor, foreign languages are important for all 
these positions— a fact that is becoming more 
and more evident to readers of **help wanted*' 
ads. In a single issue of the Los Angeles Times 
recently, there were openings for a driving in- 
structor, dental assistant, camera salesman, per- 
sonnel manager, painter, carpenter, secretary, 
optician, carpet salesman, electronics teacher, 
factory foreman, and an auto mechanic— a// re- 
quired to know a second language. 

The connection between foreign languages 
and jobs may not be obvious to people who as- 
sume that foreign languages are used only by 
interpreters, translators, or foreign language 
teachers. But if on6 has another skill— almost 
any other **marketable'* skill— a foreign 
language, one's chances of finding an interest- 
ing job are good, and often a lot better than for 
someone who doesn't have any language skills at 
all. Today's job market is difficult: employers 
can afford to be highly selective, and an extra 
skill often .makes the difference. A good engi- 
neer who speaks German is more likely to be 
hired by a Swiss firm's American branch than 
an engineer with equivalent qualifications who 
speaks nothing but English. A sales manager 
who knows Portuguese has a better chance of 
getting a liigher-paid assignment in Braseil than 
one who doesn't. The Times advertisement for 
a Spanish-speaking driving instructor is another 



case in point. That driving school isn't going to 
settle for someone who speaks no Spanish or just 
a little Spanish. But the applicant who really 
knows Spanish and is an experienced driving 
teacher as well has a good chance of getting the 
job. 

Recently a major American auto manufac- 
turer looked for public relations people who 
spoke German or French to work for its Euro- 
pean plant, and found only five in the entire 
country who had both the language skills and a 
good background in communications. In 1971, 
when the United States established informal re- 
lations w.ith the People's Republic of China, 
there were only six American journalists abroad 
who could speak Chinese. Of the thousands of 
federal government jobs overseas that require a 
foreign language, only about half are filled with 
people who know the languages well. The num- 
ber of foreign tourists visiting the United States 
is rapidly catching up with the number of Amer- 
ican tourists going abroad, yet only two percent 
of America's hotels and motels have bilingual or 
multilingual staflf in key guest-contact positions. 
Contrary to the assumption that jobs for lan- 
guage specialists are few in number and limited 
in scope, there are a number of jobs begging for 
people with language skills — but language skills 
as a supplement to other technical, business, or 
professional talents. 

In a survey of American business, industry, 
and service organizations conducted by the 
Modern Language Association of America in 
1972, nearly 70 percent of the respondents said 
they do use, could use, or expect to use people 
with foreign language skills.^ For some positions, 
knowledge of at least one foreign language is a 
specific requirement. For many others, it is an 
enormous help or a tool that is used regularly. 
For still others, it represents the kind of educa- 
tional background and skill development that 
many employers want on their staff — whether 
they need specific languages or not. A substan- 

> "Survey of Foreign Langttage Skills in Business 
and Service Organizations," ADFL BulUtin (Associa- 
tion of Departments of Foreign Languages) 5,2 (No- 
vetnber 1973), pp. 3-4. The research for this survey 
was conducted at the office of the Modern Language 
Association by Susan Hecker. Cheryl Dernorsek con- 
tributed to the refinement and organization ot the 
material, and F. William D. Love assisted with the 
writing of the present report. 



tial number of employers stated that siven two 
job candidates with equal abilities in their area 
of spccializadon. they would hire th^ one who 
knows a foreign language. This applies all across 
the country and in American offices outside the 
country, in employment areas as diverse as man- 
ufacturing, health care, governrhent, hanking, 
and social service, 

Here are some of the comments received in 
the suivey: 

**We need more executives with foreign lan- 
guage competence. They're hard to find," 
(Book publisher) 

"One of the social workers here speaks fluent 
Spanish and she does a lot of work. The pa- 
tients know that, so they come here," (Hospital 
nurse) 

"As business becomes more multilingual in 
character the demand for international bank- 
ing services will increase, thereby creating 
needs for more personnel with foreign lan- 
guage skills." (Bank executive) 
"We prefer someone with strong business ex- 
perience who has language skill in addition," 
(Manufacturer) 

"The need for foreign languages will increase 
on a professional level as worldwide activity in 
the foreign purchase of equipment, crude oil, 
and natural gas increases." (Utility company 
representative) 

"A little skill is not enough. To be considered 
helpful, foreign language skill for an executive 
should be an all-around tool, . , (Business- 
man) 

."A candidate for a professional position is not 
considered unless he has a foreign language," 
(Library director) 

Why have foreign languages become so im- 
portant? Everyone agrees that the World is con- 
tinually growing smaller. An airplane flight 
across the Atlantic took 17H hours in 1947; 
now it takes 6V2 hours. The n jmber of passen- 
gers on trans-Atlantic flights has increased by 
one thousand percent. A phone call to Sweden 
is almost as easy as a phone call next door. We 
can see European news on television live via 
satellite, and a French film, a Russian ballet, or 
a Japanese puppet show are often as close as 
our nearest theater. A dispute between two for- 
eign Countries is immediately felt in American 
political circles, while a major scientific discov- 
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ery in any nation takes on worldwide signifi- 
cance almost at once. 

Just as noticeable as the internationalization 
of travel, of the arts, media, politics, science, and 
technology, is the ccon )mic interdependence of 
the world's nations. The United States, once in- 
tent on self-sufiiciency, increasingly relies on for- 
eign nations for vital natural resources, for mon- 
etary stability, and for a healthy balance of 
trade. We arc dependent on foreign markets 
and on foreign suppliers more than ever before. 
International business connections are found all 
over the United States—not only in port cities 
like New York or San Francisco, but wherever 
industry is located: the South, the Mississippi 
Valley, the Southwest, the Rocky Mountains, 
and even Alaska, Nor are the effects of these 
connections felt exclusively among the growing 
number of "big" businesses that have offices 
overseas or deal in imports and exports. Even 
the corner grocer and the local garage mechanic 
deal with foreign products, and their involve- 
ment with them is likely to grow. 

The number of countries involved with Amer« 
ican business, as well as the extent of that in- 
volvement, is continually expanding, Japan is 
not only making considerable investment in 
American industry, but is also our chief com- 
petitor and trading partner, and is expected to 
share one quarter of the world export market 
with the United States by 1980. We have just 
begun trade with China; the Arab nations are 
emerging as critical links to the survival of our 
domestic economy; Latin America and Africa 
are providing more and more opportunities for 
investment and trade. In short, America must 
become equipped to deal extensively with for- 
eign countries in commerce and industry. And 
in dealing with them, we must recognize that 
we cannot expect them to meet us solely on our 
terms and in our language. This is particuarly 
true for business relations with developing na- 
tions whose gfowing national sensitivity has 
made the "Ugly American" and the "gringo" 
businessman more unwelcome than ever, 

A California chamber of commerce executive, 
speaking from his own experience, sums up the 
need for languages in international business: 
Even in our Long Beach business community, 

where we have a major port and especially close 

ties with Japan, we have experienced a dramatic 
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increase in correspondence and personal contact 
with citizens or spokesmen from other countries- 
including the Soviet Union and Mainland 
China. 

An examination of my personal calendar for 
the month of October alone shows a dozen en- 
tries thai involved appointments, meetings, or 
conferences of an international nature. A casual 
look at the content of major business publica- 
tions that cross my desk turns up a myriad of 
titles dealing with international subjects. . . . 

If 1 could turn hack the clock on my life, my 
approach to foreign languages woidd have been 
far less casual than it was, and I would now be 
in a position to be far more effective as a rep* 
re.'ientative of my own community and country. 
... In this regard, Tve tried to offset the de- 
fuiency with long hours of study ;u home on the 
language, history, and culture of Japan which 
has been my professional specialty for about 
twenty years. 

The world has become our main street, but 
the basic American insensitivity to other cultures 
prevails. It will continue to prevail as long as 
we continue to place the entire burden of lan- 
guage and cultural assimilation on our foreign 
friends. This was dangerous enough when the 
world was much larger and we were separated 
by great oceans. In recent years, it has led to 
monstrous errors and miscalculations in foreign 
policy, trade relations, and decision making 
within business and industry. The inability of 
the average American to communicate in the 
most elementary way in a second lunfrmge con- 
tinues to breed resentment in the minds of our 
friends in other countries. Like it or not, we 
must accept the fact that America does not stand 
alone as an economic superpower. There are 
now four or five countries in that category and 
the United States will have to work hard just to 
stay in the ball game. Tmlay. and in tomorrow's 
world, the young man or woman of America 
who is fluent in a second language has a very 
bright future indeed.^ 

But it is not only in dealing with other coun- 
tries that the need for foreign language skills 
arises. In recent years, as America began feeling 
a more urgent need for languages in interna* 
tional politics and commerce, certain ethnic 
groups in the United States also reached a state 
of self-awareness in which total a5,Hlmi!nMon into 
the "melting pot" was no longer a pressing goal. 
Instead, the preservation of their original cul- 



tural identities— traditions, lifestyles, and lan- 
guages — became a ^^najor concern. The reality — 
and the value"-of a diverse and multilingiial 
society has become accepted as a fact of Ameii- ' 
can life. Spanish, for example, is no longey/ a 
"foreign'' language, but truly a "second'' MUn- 
guage in many parts of the country. By the early 
1970's, couises such as "Commoicial Spanish,'* 
"Street Spanish," and "Spanish for Medical 
P(Msonner' became routine offerings at many 
community colleges, urban colleges, and non- 
academic institutions. In addition, the ethnic 
communities of the United States are of steadily 
growing commercial importance, and a properly 
keyed "sales pitch" in Spanish may be as vital 
to the success of a product in New York or 
Houston as it is in Buenos Aires or Madrid. In- 
deed, in any area of the country where there 
arc large minority communities — and this means 
almost every big city, and many towns and 
rural areas as well — knowledge of a foreign lan- 
guage can be useful for any job. One language 
sci:ool in the West, for instance, has enrolled 
doctors, businessmen, lawyers, airline pilots, ac- 
tors, policernen, nurses, teachers, stewardesses, 
social workers, and real estate agents. 

The purpose of this report h to explain why 
so many different types of peiople in so many 
different parts of the country need languages in 
their work, and why students planning their edu- 
cation in preparation for certain kinds of careers 
should be aware of these needs. The focus is 
mainly on language as an auxiliary skill — on the 
careers in which languages are most likely to be 
needed, and on the ways in which foreign lan- 
guage skills can help in individual jobs. Also 
described are the careers for language specialists 
—foreign language teaching, translating, and 
interpreting. 

LANGUAGE AS AUXILIARY SKILL 

Business and Commerce 

Most "big business" in America today, is truly 
international in scope. Some 3,200 United 
States firms have branches or representatives 
abroad; over 1,500 foreign businesses have in- 
terests in the United States. The value of direct 

Ernest LaBelle, "The World is Your Main Street," 
Pomm (Modern and Classical Latiguagc Association 
of Southern California) 12»2 (January 1974), pp. 4-5. 
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investments of the United States abroad totals 
more than 86 billion dollars — an increase of 
over 600 percent in the last twenty years. In 
the same time span, foreign investments' in the 
United States have more than tripled, approach- 
ing. fourteen billion dollars. Thousands of Amer- 
ican businesses arc also involved in the buying 
or selling of products across national boundaries, 
bringing the value of world exports to almost 
400 billion dollars. 

What is the language of international busi- 
ness? Undoubtedly, English is the most widely 
used language. Yetjhcre are many reasons why 
II cannot be safely assumed that English is suf- 
ficient for all purposes in the complex world of 
business. For example, representatives of a 
United States-based firm abroad often need to 
deal directly — i.e., without an intermediary or 
interpreter— with foreign personnel, local gov- 
ernment agencies, clients, and competitors. Em- 
ployees in American branches of foreign-based 
firms continually need to refer to the home of- 
fice for instructions, policy decisions, and prod- 
uct information. Furthermore, selling American 
products abroad, especially consumer goods, of- 
ten requires an intimate knowledge of the cul" 
ture of the foreign nation, the kind of knowl- 
edge that is based upon close acquaintance with 
the history, customs, media, language, and so- 
cial institutions of the foreign country. In short, 
a second language can be a key to success, and a 
U.S. business representative who lacks knowl- 
edge of the local language may unexpectedly 
find himself dependent upon interpreters to get 
his business done — a dependency that may prove 
both disadvantageous and costly to his firm. 

A large number of businesses surveyed by the 
MLA indicated that foreign languages are used 
both in the United States and in their offices 
abroad by employees at all levels—executive, 
managerial, technical, and secretarial. For some, 
language skill is a requirement; for others, it is 
useful on numerous occasions; for still others, it 
is an educational asset that may contribute to 
the general usefulness of the employee. Many 
companies state that they will give language 
training to their employees when the need arises; 
others who might be willing to provide it often 
find the costs prohibitive. Lacking American 
personnel with language competence, they are 
often compelled to hire and train for(Mgn na- 



tionals for their overseas positions. A recent 
study conducted in Minnesota revealed that the 
larger businesses surveyed followed this practice, 
while smaller American firms preferred to "ex- 
port** their American employees. 

Executive and Managerial Positions 

As they expand their business efforts overseas, 
American firms are increasingly on the lookout 
for executives and managerial staff who know a 
second language, for both their home and over- 
seas oflUces. In the Minnesota study, for exam- 
ple, several companies responded that all their 
management staff spoke — and used — a foreign 
language. The MLA survey showed that Ian* 
guage skills sometimes mean better chances for 
promotion, higher salaries, and attractive as- 
signments overseas. Even when languages are 
not required, many companies indicated that, 
when hiring new management personnel, they 
give preference to candidates with foreign lan- 
guage skills, provided other business experience 
and abilities are equal. H^e are just a few of 
the responses received from corporations con- 
tacted in the survey: 

A year and a half ago we reorganized on a 
world-wide products line basis and have thus 
become a truly multinational corporation. One 
resuh of this is that there is a growing interest 
on the part of executives to develop proficiency 
in a second language. For the future I wm con- 
vinced increasing attention will be paid to for- 
eign language skills. . . . 

Our experience in Latin America has suggested 
strongly the application of our current policy 
which is to hire only executives with Spanish or 
Portuguese language proficiency. 

Employees with a knowledge of foreign lan- 
guages definitely have an advantage for execu- 
tive positions overseafc, both in being selected 
and in future promotion. 

With increasing involvement by [our company] 
in Europe, Central and South America and the 
Far East, we will require broad minded execu- 
tives who can acquire a new language in order 
to quickly assimilate customs, business condi- 
tions, and trade requirements around the world. 
The "Ugly American*' should be pass^ in busi* 
ness if the U.S. is to compete in world trade. We 
will emphasize the need for foreign language 
ability by executives as we acquire new talent. 
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The type of company that needs management 
staff with foreign language skills, the languages 
needed, and the technical or business experience 
required, vary widely, covering a wide spectrum 
of the business world from oil and aerospace in- 
dustries to manufacturers of metal products, 
jewelry, textiles, and pliannaceutical supplies, 
to mention only a few. For example, one issue 
of the Neiv York Times listed job openings for 
production managers, marketing managers, and 
general managei's for both American and over- 
seas assignments with consumer packag<»d food 
companies and cosmetics manufacturers. The 
positions offered salaries ranging from $14,000 
to $50,000 and required fluent language ability. 
For one position, fluency in French, German, 
and Spanish; for another, French and German; 
and for a third, French, German^ or Italian. 
Another opening for an international marketing 
production manager for a pharmaceutical com- 
pany required Spanish or Portuguese. A position 
as assistant to the Vice President of export op- 
erations demanded fluent Spanish, while an ad- 
vertising manager, with experience in media, 
sales, promotion, and budgeting, needed both an 
unspecified second language and a degree in 
business administration. Fluent Spanish was a 
must for a $25,000-a-year position as an inter- 
national marketing coordinator with research 
background and experience in pharmaceutical 
or health care products, in order to coordinate 
market demands between Latin America and 
the United States. And the Washingtott Post 
carried an advertisement for an import-export 
manager who spoke Englishj Korean, and Japa- 
nese. 

Perhaps even more convincing than company 
statements and job offerings are comments made 
by executives themselves. Many who frequently 
come into contact with foreign businessmen or 
who have direct involvements abroad have re- 
peated that knowledge of a foreign language is 
an enormous advantage — and lack of language 
skills a real handicap. For example, the vice- 
president of one corporation stated*. 

1, as the Director of this Compiniy, am con- 
vinced tluu foreign language skills are au abso* 
lute necessity froni a conunertial point of view. 
I atn a native Americaiii for example, speaking 
prattitally fluent French, and moderate Spanish. 
I auj, however, severely limited by niy lack of 



good conversational ability in Spanish and this 
factor must be compensated for by other em- 
ployees in my company with a better (or perfect) 
knowledge of Spanish, but with lesser manage* 
rial and administrative abilities. There is no 
question in niy mind that the person with a 
command of more than English will succeed— 
all other factors being equal— over one who 
speaks English only. 

The president of a so'ithern export business also 
speaks from personal experience in discussing 
the importance of language skills in interna- 
tional business: 

With regard to the conduct of l)usiness, there is 
most definitely a frustration involved in not be- 
ing able to understand what other parties are 
saying during negotiations, even where common 
language is being used for negotiations' proper. 
. . . The knowledge of even a few words of die 
opposite side's language in business contacts 
warms up the atniOAplicrc. 

There is no question that even though our 
company is essentially American in feeling, 
method of operations, and personnel, we have 
heeu unusually successful in Latin America 
where other, larger U.S. companies have eitlier 
failed or fallen short. There is no doubt in my 
mind that a major factor has been the midti* 
lingual ability of die staff and personnel which 
makes Latin American business people classify 
our company as non-gringo. 

1 have tried to establish Latin American busi- 
ness ties since 1969. 1 finally decided to concen- 
trate on learning Spanish around 1965, and af- 
ter. 1 became proficient in 1967, my business 
. with Spanish-speaking countries soared from 
nothing to over twenty million dollars yearlyi 

. . . Visiting foreign businessmen never fail to 
be pleasantly surprised when they visit our of- 
fices and find personnel able to converse with 
them in their language. Often they are swept off 
their feet. . . . 

Even though English is the international bus- 
iness language, those businessmen for whom it 
is not their native tongue seem to put an extra 
effort and enthusiasm hito conducting or con- 
cluding business where the conversation is in 
their native language or in a language foreign 
to both parties. 

... It is inconceivable that Mr. American 
Businessman, with over one hundred million 
dollars invested outside the United States, often 
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must put his faith in the native bilingual chauf- 
feur or taxi driver in order to' find his way to 
his newly built plant or newly orfjani/ed oltices," 

Technical and Engineering Positions 

Most likely to need technical and engineering 
start' with language proficiency arc companies 
with overseas plants, those that manufacture 
machinery that is used overseas, American sub- ' 
sidiaries of European-based companies, and 
manufacturers that use European-made compo- 
nents in their American operations. One com- 
pany in South Carolina, for example, produces 
textile machinery using both European and 
American-made parts. 

In order to successfully accorni)lish this join- 
ing of components produced in dilfcrcnt coun' 
tries, buiU under systems of different measure- 
ments and different specificacions» we need en- 
gineering and technical ])ersonnel capable of 
communicating in various languages. All the 
drawings, all the descriptions, all the technical 
material sent to us by our foreign suppliers are, 
as a rule, in a foreign hmguage and must be 
translated by us for our own use, as well as for 
the conu*.nience of our customers,* 

Another firm notes that it employs a few people 
in the technical Held who translate technical pa- 
pers from German into English. Still another 
stated that its most specific need at the time was 
for laboratory technicians v^ith a reading knowl- 
edge of German who could make use of German- 
language research material to further their own 
work. And the Twin Cities study revealed that 
in the Minneapolis-St. Paul area there is a de- 
mand for technicians, draftsmen, and people 
trained in repair work— ^^7/ with foreign lan- 
guage skills— who could service systems and ma- 
chinery produced in that area that are sold and 
installed abroad. 

One American branch of a German company 
notes that while its employees arc not hired for 
their language skills, those who possess them 
have a definite asset t 

In our company the German language is of ad* 
vantage and would certainly contribute to 
chances of employment, all other aspects being 
equal. Tills refers primarily to the Engineering 
and Process Applicatioti areas where we are still 
occasionally corresponding in German with our 
partners to avoid any misunderstanding in tech- 



nical translations from Germany. We are also 
doing considerable amount of conversion of 
German drawings to the American system and 
this, of course, could be simplified if someone 
could read a German drawing. 

Another firm that is involved in overseas busi- 
ness states that it could use bilingual and multi- 
lingual employees in the technical field both in 
the United States and abroad. Implied in its 
statement, as in numerous others, is that such 
personnel arc not readily available. 

For a company such as ours, someone with for- 
eign language and the ability to go to the 
countries concerned and discuss technical mat- 
ters with the people in their own language 
would certainFy be a tremendous, advantage to 
us, even more so would be the ability to com- 
municate with the engineers sent here from 
foreign countries to install machinery in this 
country. VVc have quite a few instances where 
the ability to speak French. Italian, lud German 
would have been valuable. 

A large chemical company with extensive in- 
volvement abroad pointed out that it seldom 
hires an employee on the basis of his language 
skill alone; like many other large American com- 
panies, most of iis employees overseas are na- 
tives of the foreign countries. However, U.S. 
employees with second language skdls are still 
considered a definite plus to the company: 

Foreign language skills of regular staff members 
are utilized even though they were not hired for 
this purpose. Employee data, readily available 
from the computer, can provide the necessary 
matdi between the particular language and tech- 
nical background required for a particular as- 
signment. As an example, a former U.S. em- 
ployee with an engineering background is cur- 
rently assigned to one of our European loca- 
tions as a technical representative because he 
happened to be fluent in the Russian language. 

Finally, some companies do try to hire Ameri- 
can technicians with specific language skills for 

Andre Crispin. "Foreign Languages Bpyond \\\v 
Campus/* ADPL Bulletin 5,3 (March 1974), pp. 49-. 
30. 

^ Quoted by Edwin Arnold, "The Importance of 
Foreign Languages to Foreign Industry in South Car- 
olina,** unpublished survey, 1972. American Associa- 
tion of Teachers of German, South Carolina Chapter. 
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overseas work, for example, the company that 
put this ad in the Los Angvlvs Times of April 8, 
1973. 

Overseas Assignment, We have immediate op* 
enings for Senior Planning and Scheduling En- 
gineers, Senior Cost Engineers, and Senior Esti* 
mators for an assigimient in Peru. Familiariza- 
tion with CPM, cost engineering, planning and 
scheduling, and estimating technicjues is essen- 
tial. A minimum of 5 years experience in engi- 
neering and construction industry, preferably in 
mining and metals. An engineering degree is 
preferred. Workhii^ knmvledfrr of Sfxinish is de- 
sirable. 

Banking and Financial Personnel 

With the expansion of international business 
operations, the expansion of international bank- 
ing and finance activities naturally follows — 
accompanied by an increasing need for foreign 
language as an adjunct skill in the financial 
world. In one New York Times Sunday classi- 
fied section in December 1973, for e.xample, 
twenty-five percent of the ads for non-secretarial 
bilingual employees were in the financial area, 
These included: 

-An associate Vice President for a Middle East* 
em office of a New York Bank with knowledge 
of French and Arabic 
-Two Spanish'Speaking auditors 
- One Spanish-speaking accountant 
-Two banking correspondents to work with cus* 
tomer accounts, with "knowledge of bank op- 
erations, letters of credit, or paying and receiv* 
ing." 'ilus fluency in French, German, or Italian 
-One Arabic'Speaking territorial bank officer 
-A bank credit analyst with fluent French 
~A Spantslvspeaking commercial lending officer 
to serve as a bank's area representative in South 
America 

--A bank credit analyst widi fluency in Spanish 
and an accounting background for interpreting 
corporate and foreign bank credit data 
-A multilingual international banking adminis* 
trative assistant 

-An international marketing and financial as* 
sistant with a technical degree and knowledge 
of at least one foreign language 

Banks surveyed by the MLA reported that 
among their personnel needing language skills 
were overseas representatives and international 
banking officers, as well as translators, domestic 



banking officers, and clerks for some areas in 
the United States. Some banks hire Spanish- 
speaking personnel for their branches in pre- 
dominantly Spanish-speaking neighborhoods, for 
example, while others need bilingual employees 
to 'iatisfy both international business and local 
cotnnuinity needs, as in the case of this accounts 
clerk for a Japanese bank in California: 

As new accounts clerk for the Mitsubishi Bank 
of California, I must be able to communicate 
with every customer of the Bank from those rep- 
resenting large Japanese corporations to those 
holding only small individual accounts. I have 
appeared in Japanese language television com- 
mercials for the Bank. Many Japanese customers 
are surprised and very pleased by a non-Japa- 
nese speaking to them in their native tongue. I 
enjoy dealing with the public, and the Japanese 
language aspect of my job often adds a stimu- 
lating challenge rewarded by a personal satis- 
faction in being able to assist both Japanese and 
American customers, and a professional satisfac- 
tion in assisting the development of a new bank.^ 

One executive of a large New York bank 
notes that any of his bank's employees interested 
in an international career and overseas assign- 
ments should have a command of at least two 
foreign languages, one of which should be 
French or Spanish. Another major bank with 
operations abroad needs employees with an 
aptitude for financial analysis and knowledge of 
foreign countries, cultures, and languages for its 
International Division assignments in New York 
and in about fifteen locations abroad. It prefers 
to hire people for* its overseas positions who have 
lived or studied abroad or have completed area 
studies progratns at college — either at die Un- 
dergraduate or graduate level. And its represen- 
tative sums up the views of many banks— as 
well as other business interests—when he notes 
that ''Dealing with a customer in his own lan- 
guage is in some instances a necessity and in 
every circumstance an advantage/' 

Secretarial and Clerical 

One of the largest markets for bilingual per- 
sonnel is in the secretarial and clerical area—* 
in many cases because executives and manager- 
ial staff themselves do not have language skills 

*' Quoted in "Foreign Languages and Your Ca- 
reer," fiofum (MCLASC) 12,2, p. 8. 
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and must hire assistants who do. Corporations 
with branches or activities overseas, import- 
export firms, banks, and international brokerage 
firms are the most frequent employers of bilin- 
gual secretaries in the business sector. Bilingual 
medical secretaries, and secretai ial stalV for ser- 
vice and cultural organizations, small business, 
and local and government agencies are also fre- 
quently in demand in communities where there 
are sizeable concentrations of minority groups. 

Most bilingual secretarial jobs require skills 
in typing and either shorthand or dictaphone. 
Those that require shorthand usually require it 
in the foreign language as well as in English. 
Other responsibilities . often include research, 
correspondence, bookkeeping, switchboard or 
phone service, and translating. Fluency in the 
foreign language is usually a must— particularly 
for such duties as reading, writnig, or typing 
business correspondence in a foreign language, 
translating technical papers from abroad, or ar- 
ranging meetings with foreign executives. And a 
bilingual secretary should be familiar with the 
industry involved and fluent in its specialized 
vocabulary—in both English and the foreign 
language — including t.'chnical terminology in 
such areas as banking, import-export, or engi- 
gineering. 

In one Sunday edition of the New York 
Times, 54 out of 102 job listings for bilingual 
personnel were for secretaries, typists, and re- 
ceptionists. French, Spanish, and German were 
the languages most frequently called for, while 
Italian, Portuguese, and Japanese were required 
for a few positions. In addition, several open- 
ings required skills in two languages other than 
English, for example, Spanish and Portuguese, 
German and French, or German and Spanish. 
A majority of the ads offered positions in the 
business and marketing world — for example^ sev-^ 
era! import and export firms dealing in such 
commodities as tires, perfumes, packaged foods, 
and jewelry needed bilingual secretaries for their 
trade or marketing divisions. There were also 
jobs with an architectural consuhing firm, a for- 
eign co^¥bte, a travel agency, a music pub- 
lisher, and an art gallery. Almost all the posi- 
tions oflered salaries higher than the average 
salary for secretaries with English language skills 
only. 

The need for foreign languages in secretarial 



work is not limited to any one region of the coun* 
try. Many firms in southern states such as South 
Carolina and Georgia indicate that they employ 
secretaries with skills in German, French, and 
Spanish. In the West, there is a large demand 
for Spanish-speaking secretarial staff in all areas 
of business and service fields and a growing 
need for secretaries with a strong knowledge of 
Japanese. And in a survey of businesses in the 
Minneapolis-St. Paul area, many personnel di- 
rectors indicated that skills in foi eign languages 
combined with typing, shorthand, and account- 
ing vocabulary would be a "definite asset" and 
that there was also some need for secretarial 
staff with a knowledge of drafting vocabulary 
in Spanish, German, and Japanese. The Minne- 
sota state employment agency repoi*ted that 
there were, at the time of the survey, Uvelvc 
positions for bilingual secretaries and documen- 
tation personnel available, without qualified peo- 
ple to fill them. 

There are also some opportunities for Ameri- 
can secretaries to work abroad, in agencies of 
the federal government or in foreign offices of 
American corporations. In almost every case 
where American secretaries are assigned over- 
seas, they start out in the firm^s American of- 
fices, as in this "success story" that recently ap- 
peared in the newsletter of a Colorado teachers* 
association: 

Barbara , a 1971 graduate of Pueblo Senior 
High School) because of her outstanding ability 
in both business and French* is now working for 
the Bank of America in PariSt France. . . . Im« 
mediately after graduating she got a job in San 
Francisco with Bank Americard. Her employer 
had the opportunity to transfer to Paris and . . . 
because of her knowledge of the French lan- 
guage* she was able to transfer with him.^ 

In this instance, the extra dimension of lan- 
guage skill enabled the secretary to enhance her 
usefulness to future employers by adding foreign 
work experience to her other qualifications. 

Civil Service 

Civil servants carry out the work of local, 
state, and federal government. Altliough one 
otit of every six Americans can be classified as a 

"Quoted in Pealt (Colorarfo Congress of Foreign 
Language Teachers) 14,1 (September 1973), p. 2. 
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civil servant, the range of their occupations is 
so diverse that it includes jobs unique to gov- 
ernment as well as nearly every kind of job 
found in the private sector. A civil servant could 
be an administrator, postal worker, policeman, 
doctor, judge, secretary, G©unsclor, plumber, sci- 
entist, teacher, draftsmCin— or just about any- 
thing else. 

At all levels of government, an employee is 
most likely to use language skills as a supple- 
ment to other skills and knowledge and must 
generally pass a competitive examination test- 
ing that knowledge in order to qualify for a 
civil service position. On the local level, the de- 
gree to which foreign languages are used de- 
pends largely on the ethnic make-up of the com- 
munity. In any area where there are sizeable 
concentrations of immigrant or minority groups, 
there are some positions where languages are' 
required and others where they would be a defi- 
nite advantage. In New York City, for example, 
policemen are not required to know a second 
language, but more than 500 policemen are 
enrolled each semester in Spanish courses of- 
fered by the City University of New York be- 
cause they find it difficult to perform their du- 
ties without a knowledge of Spanish. ' 

Besides being the largest employer in the 
United States, with a work force of two and 
one-half million people, the Federal Govern- 
ment is the largest employer of individuals with 
foreign language skills, both in the United 
States and abroad. Recognizing the importance 
of langua]ge proficiency in overseas service, it 
has established a category of "language es- 
sential*' positions in tlie State Department, the 
Agency for International Development, the U.S. 
Information Agency, and various other branches 
of government. A recent federal report, how- 
ever* shows that only about one half of these 
positions are satisfactorily filled. In fact, the 
combination of language skills with political, 
diplomatic, or administrative training is so rare 
that in the Department of State, only 57 percent 
of the positions for which languages are essen- 
tial are adequately filled. And during the war 
in Southeast Asia, only 15 percent of the 144 
civilian positions requiring the Thai language 
were filled by employees with a good, working 
knowledge of that language. The recognition 
of a need for improvement in these areas signals 



more opportunities for government employees 
with a strong language background. 

The Department of State employs over 6,000 
people around the world. Its foreign service 
officers may be political specialists, who main- 
tain close contact with foreign officials, or they 
may specialize in economic and commercial 
work, promoting American trade, helping . 
American businessmen abroad, or reporting to 
Washington on local business conditions, mone- 
tary fluctuations, and trade patterns. There are 
also consular positions such as visa or passport 
and citizenship officers, and a variety of ad- 
ministrative functions. All of these positions in- 
volve extensive contact with foreign citizens. 

Foreign service officers are selected on the 
basis of examinations that test their general 
knowledge and aptitude for international rela- 
tions. Many have college training in subjects 
such as economics, languages, political science, 
and area studies. All receive special training 
after entering the State Department. And al- 
though only 991 Department positions overseas 
are considered "language-essential," languages 
are still extremely important for every foreign 
service officer, not just in terms of job per- 
formance, but also in terms of promotion and 
salary, as stated in a Department of State book- 
let, the Foreign Service Officer: 
Knowledge of a foreign language is not a re* 
quiremeiit for appointment to the Foreign Ser- 
vice. After appointment, however, olflcers are 
expected to acquire an acceptable level of pro* 
ftciency in at least one foreign language, and 
junior officers are limited to no more than ohe 
promotion until they do so. New officers are 
given language tests after they enter on duty. 
Those who pass a speaking and reading test in 
one of 30 or more foreign languages will end 
their language probation and may in some in* 
stances become eligible to receive a higher salary 
ill their officer class.' 

The United States Information Agency also em- 
ploys foreign setvice officers with a wide variety 
of backgrounds in such areas as media^ educa- 
tion, and busine >i (or its cultural and informa- 
tion programs around the world. In addition, 
the Agency employs secretaries, librarians, and, 
on a temporary basis, many types of pro- 

^ Fomgn Service Offtdet, U.S. Department of 
State, 1972, p. 11. 



fossionals — lawyers, teachers, agricultural spe- 
cialists, and others, It also sponsors the Voice of 
America radio broadcasting office, which em- 
ploys writers, editors, and announcers for broad- 
casts in numerous languages. Tliesc jobs require 
"native fluency" in the language and, for an- 
nouncers, near-perfect accents. 

Several other government departments and 
agencies require language skills for specific po- 
sitions, Speakers of Slavic, Middle Eastern, and 
Far Eastern languages are employed by the De- 
partment of Defense aw translators, research as- 
sistants, and communications experts within the 
National Security Agency. The Federal Bmeau 
of Investigation employs linguists and also 
makes use of the language skills of its special 
agents, The Agency for International Develop- 
ment employs nearly 3,000 people to work over- 
seas. Border patrol officials for the Immigration 
and Naturalization Service must speak Spanish, 
and, along with customs officials, have occasion 
to use many other languages. The Bureau of 
Narcotics and Dangerous Drugs employs Ameri- 
cans who are fluent in the languages of the 
countries where they are stationed. All branches 
of the armed services have certain language- 
essential positions. And some positions in the 
Department of Treasury's Foreign Claims Settle- 
ment Commission require foreign language skills 
as a supplement to legal training. 

Finally, some service-oriented government or- 
ganizations frequently demand foreign language 
skills. The Peace Corps employs 6,500 volun- 
teers, all of whom must be trained in the lan- 
guage of the country to which they are assigned. 
VISTA, the "domestic Peace Corps,** needs 
some volunteers who know Spanish, French, or 
Indian languages. And the Office of Economic 
Opportimity has required language skills for 
community action programs such as Head Start 
and its legal services, health centers, and pro- 
grams for migrant workers and Indians. 

Education 

Education is one of the largest ''industries** 
in the United States, involving about 60 million 
pupils* and students and employing nearly three 
million people as teachers and administrators. 
There are three major facets to education: re- 
search, administration and teaching. Knowledge 
of a foreign language can be important in all 
three of them. 
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The importance of knowing a foreign Ian- 
guage in advanced stages of research is dem- 
onstrated by the fact that most master's degree 
programs and virtually all doctoral programs 
require some foreign language study. Most re- 
seari ^ and graduate study is international in 
its coverage, and a great deal of original re- 
search material, as well as the reports of prior 
research, are available only in languages other 
than Eni(lish. The serious researcher needs at 
least a functional reading knowledge of the lan- 
gua}(es relevant to his work. In some fields, 
such as anthropology, sociology, religion, urban- 
ology, political science, or comparative and 
foreign literatures, the need is self-evident. In 
others, the. need for a foreign language is less 
obvious, but real to those involved. In meteorol- 
ogy, physics, geology, mathematics^ chemistry, 
and the biological sciences, for example, up to 
.10 percent of published research is in Russian 
and nearly 1.0 percent in French or German. 
Translation agencies exist, but they are fre- 
quently slow, do not translate all the material 
available, and usually do only abstracts of arti- 
cles. Obviously the researcher who can make 
use of material in the foreign language will be 
able to do much more with his subject and ,will 
be in a better position than colleagues who 
cannot. 

In the fields of academic administration and 
teaching, foreign languages are likely to be of 
direct importance if one comes in contact with 
non-English-speaking students or community 
and parents' groups. Traditionally it has not 
been necessary for teachers and administrators 
to learn the languages of parents and students; 
fichool was the institution that ''socialized" stu- 
d »nts away from their ethnic cultures into the 
mainstream^ English-speaking culture. Increas- 
ingly, however, schools are being asked to help 
preserve ethnic cultures in America— at least 
tlio language of a particular culture and in some 
cases the entire orientation toward schooling 
and life. In these situations^ a knowledge of 
foreign languages will help teachers and ad- 
ministrators to be more eflTective. 

Opportunities for teachers with foreign lan- 
guage skills also exist in schools abroad, where 
thoy tnight often teach English, American 
civilization, or other subjects in which there 
might be a shortage of qualified local teachers. 
Generally such teachers are required to have at 



least a college minor in the field they will teach 
as well as backgroutid of the foreign and 
American cultures and a working knowledge 
of the toreign language. Information about such 
teaching jobs may be obtained from the Insti- 
tute for International Education (see appendix). 

Under the provisions of the Fulbright-Hays 
Act, an elementary or secondary school teacher 
can participate in a direct exchange of positions 
with a teacher from abroad or may simply be 
placed in a foreign school. To be eligible the 
teacher must have three years of full-time 
teaching experience and a college degree; there 
are 135 openings each year. Inquiries can be ad- 
dressed to the Teacher Exchange Section of the 
U.S. Office of Education (see appendix). 

The Departments of Education in the terri- 
tories and possessions of the United States also 
hire American teachers with foreign language 
skills for their schools. Information concerning 
such positions can be obtained by writing to 
the Director of Education in American Samoa, 
Canal Zone, Caroline Islands, Guam, Mariana 
Islands, Puerto Rico, and Virgin Islands. 

There are also teaching opportunities within 
several branches of the Federal Government. 
The Army, Navy, and Air Force operate schools 
abroad, known as Overseas Dependents Schools, 
for the children of their personnel located in 
foreign countries. Teachers of foreign languages 
are also hired by the Department of Defense for 
the Army, Navy, and Air Force Academies in 
the United States. The United States Informa- 
tion Agency employs teachers in its 154 Bi- 
national Centers abroad; usually these teachers 
are assigned to teach English or American 
Studies. The Agency for International Develop- 
ment, a separate agency of the Department of 
State, sends education specialists abroad, but 
they are more likely to work as advisors or ad- 
ministrators than as classroom teachers. 

Finally, a number of American corporations 
with overseas offices have set up schools abroad 
for the children of their employees, among them 
Firestone, Gulf Oil, Exxon, and the United 
Fruit Company. 

Law 

Knowledge of a foreign language can be a 
direct, practical asset to the lawyer who works 
frequently with members of ethnic minority 
and imtnlgrant groups, does legal aid work, or^ 
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specializes in international law, maritime law, 
or international business. In these fields, lawyers 
who lack language skills may find themselves 
dependent upon the services of translators and 
other intermediaries, an arrangement that is 
time-consuming, awkward for both lawyer and 
client, and in many cases expensive. 

Lawyers serving corporations with overseas 
branches or with extensive foreign trade in- 
volvements also may need skills in a foreign 
language when they are involved in obtaining 
contracts abroad, negotiating trade agreements 
with foreign executives, settling disputes or 
breaches of international contracts, counselling 
in matters of foreign tariff laws, or communi- 
cating with foreign personnel in American sub- 
sidiaries overseas. A classified advertisement in 
the New York Times, for instance, called for an 
international corporate attorney who "must be 
able to communicate effectively with both do- 
mestic and foreign clientele" and speak either 
French or German or both. And an American 
affiliajte office of a German-based corporation 
considers it important to have "American 
lawyers who know enough German to repre- 
sent the patent interests of the company in . 
American courts." There are, in addition, some 
opportunities for lawyers with language skills to 
work abroad — on temporary or permanent as- 
signments — for offices of American corporations 
or federal agencies. 

A recent survey of law school admissions 
policies shows that most law schools are con- 
cerned more with the broad preparation of appli- 
cants than with the specific courses and majors 
they have had in college. They not only accept, 
but often prefer, law students with a liberal arts 
education rather than a narrow, strictly "pre- 
law" background. 

I Professional law schools] are becoming Increas- 
ingly iiuerested in the applicant who has used 
his undergraduate education to explore various 
academic areas in an effort to gain a broad ex- 
posure to the humanitiesi a deeper insight into 
Immait behavior, and a mind that is trained to 
think critically and logically, to interpret rap- 
idly and accurately, and to a)*ticulate its obser* 
Nations ami conclusions with clarity and precl^ 
sion.** 

«Linwood E. Orange, English: The Pfe-Prcfis- 
mnat Major, New York; Modern Language Associa*^ 
tion, 1972, p. 5. 



The law board examinations required of law 
school applicants are designed to test primarily 
a student's analytical ability, reading compre* 
hension, reasoning, general knowledge (includ- 
ing literature), and precision in the use of 
English. As an enhancement of a studont*s 
ability to use the English language with skill, as 
well as a direct contribution to his knowledge 
of literature and the humanities, a major or 
minor in foreign languages can bi* excellent 
preparation for law school, 

Library Science 

Most graduate programs offering a masters 
degree in library science require that a student 
have a reading knowledge of at least one foreign 
language. This is no accident or arbitrary 
policy: almost all libraries— public, private, and 
academic — handle books, reference works, and 
periodicals in a number of different languages 
in a variety of fields. 

To order and catalog a new book in a foreign 
language, a librarian must know enough of the 
language to have a general idea of what the 
book is about. Reference librarians should know 
at least one foreign language, and preferably 
more than one, in order to have access to as 
wide a range of reference materials as possible. 
The archives of some libraries offer opportunities 
for research and documentation specialists with 
language skills. Large college libraries frequently 
require librarians with a strong language back- 
ground to work in their foreign language litera- 
ture collections. Many libraries in large cities 
have developed general reading and informa- 
tion sections for specific minority groups. In 
addition, some urban libraries are offering spe- 
cial programs — story-telling sessions, for in- 
stance—for Spanish-speaking residents, and 
need Spanish-speaking personnel to work in 
community service positions with both adults 
and children. And some United States govern* 
ment agencies abroad employ librarians with a 
knowledge of local languages to work for their 
English language libraries around thu world. 
The United States Information Agency, for 
example, has some 200 libraries in more than 
80 countries. 

Not all libraries specifically require prospec- 
tive employees to know a second language, but 
nearly all benefit from those who do. One !{• 



brary reported that it considers language skills 
useful in about 75 percent of its positions at 
all levels. And the chances of employment for 
librarians with language specialities seem to be 
on the rise. In academic libraries in particular, 
the increase of African and Asian studies pro- 
grams—as well as other area studies— and the 
acquisitioning of related original language ma- 
terials have created a growing need for li- 
brarians with skills in the less commonly taught 
languages such as Chinese, Japanese, and 
Arabic. One college library also noted that it 
appeared that more scientific, literary, eco- 
noiuic, and philosophical works aie coming 
into the academic library in their original lan- 
guages. Recognizing a similar trend elsewhere, 
nearly two-thirds of the libraries contacted in 
the MLA survey foresaw a growth in the num- 
bei' of foreign language materials they would 
pin chase and a substantial growth in the need 
for language skills in years to come. 

Media 

Journalism 

In journalism, as in other fields, foreign lan- 
guage skills arc not the only key to employment, 
but they are an important asset. Most of the 
newspapers surveyed by the MLA said that 
there is some need for foreign languages in their 
profession and that language skills possessed by 
their employees were generally used, to varying 
degrees. One newspaper in Florida, for instance, 
listed several uses for Spanish: 

It Is ':scful for our advertising salespeople to 
know Spanish in dealing with Spanish-speaking 
advertisers in our pages. ... As to our Editorial 
Department, there is an occasional requirement 
to interview or get a story from a Spanish-speak- 
Ing individual, [and] many of our editorial staff* 
ers hiive a proficiency In Spanish. Our Circula- 
tion Department might also have occasion to 
converse with someone who is Spanish .speaking. 

A newspaper in Delaware notts that speaking 
and comprehension skills in Spanish can be 
**useful for a reporter with a number of assign- 
ments in Spanish-speaking neighborhoods.** The 
editor of a daily paper in Louisiana reports that 
foreign language skills are necessary for a small 
number of his new/i staff and that several re- 
porters speak and read French and several 
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speak and read Spanish, He also comments on 
the opportunity to use for(»ign languages in re- 
porting international news: 

I am just back from tlie mission to Austria, Rus« 
sia. lr;ui. and Poland witli President Nixon. 
One of our columnists is on a three inontli 
swing through Europe. Another ol om* writers 
retinned within the past several weeks from a 
tour of observation in North and South America, 

A midwest publisher cites two specific reasons 
why the command of one oi* more foivi,t<n lan- 
guages is a piactical asset to a journalist work- 
ing for his two newsi)apers: first, for interview- 
ing a foreign visitor, and second, when an in- 
teresting, (|uotahle item appears in a foioign 
newspaper or magazine. Relieving that a news- 
paper person should have a well-iouncled edu- 
cation, this editor regards the knowledge of a 
second language as a **necessary element in th(! 
culture of a prospective journalist." Another 
publisher agreed: skill in a foreign language **is 
one of those things whidi strongly suggests the 
kind of person who is the best kind of newsman." 

For foreign correspondents working abroad 
for such organizations as the Associated Press 
or the United Press International, or for large 
newspapers, weekly newsmagazines, or the ma- 
jor television, networks, there is a real need for 
fluency in foreign languages. But foreign cor- 
respondents are selected primarily on the basis 
of their skills as journalists; in the past, their 
language skills have often been inadequate — or 
nonexistent. At the crucial point in recent his- 
tory when the United States resumed relations 
with China, it was learned that only six Ameri- 
can journalists spoke Chinese. In the whole 
Middle East at the time of heightened Arab- 
Israeli conflicts, only one professional journalist 
spoke fluent Arabic and only a few spoke 
Hebrew. Certainly the speed at whicli news is 
transmitted, as well as the reporter's depth of 
imderstanding and ability to judge the au- 
thenticity of information, could be improved if 
the **tniddleman** interpreter were left out. 

Speaking from broad personal e>cperience as 
a foreign coi respondent, Loyal Gould, Chairman 
of the Department of Journalism at Wichita 
State University, says that '^American journal- 
ism is in desperate need of journalists who have 
an understanding and perhaps even a sympathy 
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for foreign nations and people."" He notes ♦hat 
there are only, about 300 American correspon- 
dents abroad, '*at a time when the larger Ameri- 
can news organizations would like to double if 
not triple their foreign news stafTs," — and at a 
time when events from around the world bear 
increasing relevance to the people of the United 
States. He calls attention to a master's degree 
program in journalism at Ohio State University 
in which students are required to be fluent in 
a foreign language and, in addition, to spend a 
six-month internship in the part of the world 
where they want to be correspondents. 

The success of that program is attested by the 
fiict diat my former students are now scattered 
throuf^hout the world in East and West Europe, 
Africa, the Middle East, Latin America, and 
Asia. . . . American journalism was eager for 
diese young people because they had sometliing 
to offer ih:u was traditionally lacking among 
newspaper people. 

In foreign correspondence it appears that 
there is a demand — and an increasing one — for 
journalists with top-rate reporting .skills, a fluent 
command of a foreign language, and a compre- 
hensive understanding of the country or region 
of specialization. 

Radio and Television 

These media employ staff to produce, write, 
edit, and direct programs, as well as executives, 
administrators, technicians, announcers, and 
performeis. Many local networks, both private 
and public, are increasing their programming 
geared toward ethnic groups, and, as any 
Sesame Street watcher knows, Spanish is be- 
ing introduced more and more on educational 
television. The MLA survey found stations all 
across the country — in such states as Michigan, 
Maine, Rhode Island, California, New York, 
Mississippi, Virginia, and Washington— that 
were producing or planning to produce special 
programs for minority groups, and, in some 
cases, language-education programs. 

One television station in the West, for ex- 
ample, reported a need for Spanish: 

Loyal Ooulcl. '^inngunges in Communication: 
Expanded Opportunities for Language Majors in Bus- 
iness and Industry,** ADFL ButletiHi 1,3 (March 
1973). p. 34. 
Gould, p. 35. 
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We have a significum niimbt?r of Spauislbspeak- 
iwm Ainericuns living in the area siTved by this 
television station. Program prothicers, on-ihe-air 
talent, writers-whether staff or contractual- 
could serve as more superior commuuicators if 
they were bilingual in Spanish and English. 

A new England station anticipates a need for 
language skills for its executives, both for ser- 
vices to minority groups in the community and 
for "international television activities'' involving 
the exchange of programs and joint productions 
with networks abroad. In the Midwest, another 
network executive discussed his employee's 
knowledge of a second language and culture: 

In management.' [we] consider [foreign language 
knowledge] a bomis. ... In specialised areas of 
prugranuuing it is a necessity—but it is ecjually 
important in our case that the individual be 
knowledgeable of cultiual and social aspects of 
the audience in cjuestion and that he or she be 
respected by that group. 

In one Maine community with a large French- 
speaking population, special television programs 
in French are being planned even though the 
French-speakitig residents also speak English; a 
representative of the network notes that having 
some bilingual stafT and using French in pro- 
gramming add an extra dimension to the sta- 
tion's public relations, thus increasing its popu- 
larity and success. 

Finally, in any part of the country, radio and 
television annoimcers tnust be able to pronounce 
foreign words and names correctly, whether re- 
porting an international sports event, intro- 
ducing a German opera, or conducting an inter- 
view with a political leader from abroad. This 
is particularly. important for news reporters: at 
a time when events and people around the 
World are continually in die news spotlight, 
familiarity with several languages is indispensa- 
ble to the news announcer who wants to be 
accurate. 

Pilm 

Not every aspiring performer can plan on 
working under the direction of Federico Fellini 
or co-starring with Catherine Deneuve. Yet 
skills in a second language can, in some in- 
stances, help those involved with film produc- 
tion, performance, and technical work, as well 



as the business and administrative side of ihe 
film industry—from the Hollywood extrava- 
ganza to the educational filmstrip. 

Anyone interested in film as an art — and as a 
career— expands his knowledge of the field 
when "he can understand film classics in their 
original language, since dubbing and subtides 
can rarely provide a complete translation or 
capture die significance of intonation and ges- 
ture. Of course, writing subtitles and dubbing 
films are themselves highly specialized jobs, re- 
(juiring thorough knowledge of the foreign lan- 
guage involved, its slang and idiomatic expres- 
sions, as well as a background \ i cinematic 
techniques. 

Film production is one of the most interna- 
tional of the arts, in which technical skill and 
artistic talent transcend all national boundaries. 
It is not uncommon for foreign-born and Ameri- 
can film crew members to cooperate on a single 
' film. And» since authenticity of setting is crucial 
to visual efTects, American film crews freqiicndy 
do their filming abroad. Furthermore, there are 
films that deal specifically with other cultures 
and countries. These might include anything 
from a documentary on the problems of Mexi- 
can-American farm workers, to a travel film on 
die sights of Rome, or an educational film diat 
teaches Russian. In all these instances, perform- 
ers, executives, writers, and technicians may need 
a foreign language in order to have a thorough 
understanding of their topic, to communicate 
with the people being filmed, to communicate 
with each other on international crews, to pre- 
pare scripts, or simply to get along in the for- 
eign coimtry where they arc working. 

Distribution of American-made films abroad 
and importation of films to the United States 
also provide opportunities for people with for- 
eign language skills. One film company surveyed 
by die MLA replied that it had recently con- 
tracted for foreign film distribution, and, if this 
International aspect of Its business increased as 
anticipated, it would need executives and cleri- 
cal stafT with foreign language skills. A company 
that produces documentary films noted several 
uses for foreign languages: 

hi documentary film making, persons with for- 
eign language skill liave always been favored for 
work iibroad and ... for foreign producers work- 
ing in the United States. Now we [nlso] expect an 
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increase in production and ex(h;inge oi uliica* 
tioiial iiliih hclwceii coinitvicy 

Publishing 

Foreign language skills are useful for editors, 
editorial assistants, eNccutives, proofreaders, or 
secretarial stafT of many publishing houses, par- 
ticularly those that market their books abroad, 
deal extensively in translations, or specialize in 
educational materials. Language skills can come 
into play in communicating with foreign pub- 
lishers, distributors, and authors, reviewing for- 
eign language manuscripts for possible publica- 
tion, and editing and proofreading books pub- 
lished in their original language or in transla- 
tion, foreign language textbooks, and English- 
languaM<* books that include many foreign 
words. 

One large book publisher requires foreign 
languages for its international salespeople, copy 
editors, permissions correspondents, and editors 
of foreign language textbooks. Another pub- 
lisher notes that in addition to hiring freelance 
translators^ the firm employs a multilingual 
translation editor, who reviews announcements 
of forthcoming books, evaluates new books and 
journals published in other languages with a 
view toward possible translation, and supervises 
the translation program. A language textbook 
publisher employs assistant, associate, and senior 
editors as well as sales representatives who all 
must have a knowledge of Spanish or French. 
One university press indicated a need for sev- 
eral different languages: 

Much ol our busiiiciis correspondence is in 
French. German, and Spanish. Coiuiacts are 
often U\ Kreiicli or German. It is sometimes use- 
ful to reply to foreign inquiries in the foreign 
language. We publish translations from several 
languages. . . , It would be helpful it our editors 
were (Uient (as n staff) in French> Gerniatt> Span- 
ishi Italian, G/ech, Russian, and Hebrew. 

Even many publishers who do not work regu- 
larly with foreign manuscripts or international 
publishing contracts r.cognize that their editors 
need foreign langua;jes as part of their general 
training: 

Knowledge of a foreign language increases the 
value and poteiuiul contribution of a copy edt* 
tor wlu) works with maiuiscripts that contain 
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foreign words or phrases or that can be im- 
proved by an occasional insertion of a foreign 
word or plirase. 

A textbook publisher goes one step further: 
**We would seriously think twice about hiring 
someone who had taken no foreign language," 
he says, even diough the company has only lim- 
ited direct need for language skills. For him, 
proficiency in a second language is an indica- 
tion of a broad education and the general abil- 
ity of a prospective editorial employee. If a per- 
son knows a second language well, he is more 
likely to use his first language well — and facility 
with English is the skill most needed in pub- 
lishing. 

Several of the publishing firms surveyed by 
the MLA plan to expand their distribution ef- 
forts abroad; others anticipate an increase in 
the number of foreign books published here. 
One company expects that Russian will become 
more widespread in the publishing world and 
that new language demands will be made on 
the firm*s staff. At least two publishers noted 
that they are already having trouble finding 
competent executives with foreign language 
skills. All of these respondents agreed that the 
right combination of editorial and foreign lan- 
guage skills may well mean good chances for 
employment in the publishing field in the 1970*s. 

Science 

The English-speaking countries have no mo- 
nopoly on scientific and technological progress. 
In fact, while English is still in the lead, Rus- 
sian is now the second most important language 
of science. A recent survey of articles published 
in the physical, chemical, and biological sciences 
showed that 70 percent were written in English 
and about 20 percent in Russian, with the re- 
maining 10 percent primarily in German and 
French." It is true that many Russian scientific 
publications are abstracted in English, and a few 
journals are translated in their entirety. But any 
scientist making extensive, in-depth use of re- 
search materials in chemistry, physics, geology, 
meteorology, mathematics, or the biological sci- 

1. L. Kosin, "The Growing Importance of Rus* 
sian as a Language of Science," Bioscience (Ameri*" 
can Institute of Biological Sciences) 22, 12 (Decern* 
ber 1972), pp. 723-24. 
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ences — all areas in . which Russian is the second 
most frequently used language — would, for 
many reasons, find it advantageous to learn 
Russian rather than depend solely on transla- 
tions. First, the time lag between publication 
and translation avoragos a whole year, much too 
long for the scientist who must keep up with 
the latest developments in his field. In addition, 
the number of Russian scientific journals trans- 
lated into English is very small compared to the 
total number published, and those that are 
translated and not simply abstracted are even 
fewer; relying only on translations means se- 
verely limiting one's resources. Finally, transla- 
tions are expensive. 

**Our guys are busy now learning Russian, but 
we\'e found that conversational Russian and 
English are not going to be sufficient." Does this 
sound like a comment from a foreign study 
group? Actually, it's astronaut Charles Conrad, 
veteran of the Apollo and Skylab space explora- 
tion programs, discussing the training pro- 
gram for a joint Soviet-American space venture 
planned for 1978. Astronauts and space tech- 
nicians alike have found language to be one of 
the most serious obstacles in carrying out the 
project, and the scientific "language gap" may 
be even less well explored than outer space. Re- 
searchers might have to produce a Russian- 
American space-technical dictionary before 
training can be completed. But the space probe 
is only the first of a series of examples of Rus- 
sian-American collaboration in the sciences. As 
the two countries continue to replace political 
competition and hostility with cooperation and 
detente, they will most likf^ly increase their joint 
research in such areas as medicine, sea and space 
exploration, and food and energ>' sources— 
eliminating wasteful duplication of time and 
eflort and combining talent and financial re- 
sources. The opportunities for international re- 
search teams may eventually be as diverse as the 
areas of science themselves, opening new doors 
for those scientists who are 'iquipped with spe- 
cialized second language skiils. 

As American industry becomes increasingly 
internationalixed, so does its technology. A re- 
search chetnlst in a California phartnaceutical 
company cannot safely ignore discoveries in 
Oerinanyt any more than he can those in New 
York* An engineering expert in an American 



branch of a Swiss company must understand 
and adapt designs sent from the home office. A 
iTuneral specialist fcr a Texas-based oil com- 
pany may be called on to supervise a probe at 
an affiliate ofiTice in South America. To beat the 
problems of energy consumption and pollution, 
a physicist for a Detroit auto manufacturer may 
wish to consult with scientists and designers in 
Tokyo. The intermingling of international busi- 
ness and science is so extensive that even a brew- 
ery reports that it needs chemists, biochemists, 
and microbiologists with skills in German, Ital- 
ian, Spanish, and Japanese to work in its Min- 
nesota plant, In short, the world of private in- 
dustry is just one more source of employment 
for the scientist wiUi training in a foreign lan- 
guage. 

Service Occupations 

Health Services 

Doctors, nurse*, laboratory technicians, medi- 
cal assistants, and hospital administrators are 
finding more and more that a second language 
is important — and in some cases essential — in 
carrying out their duties. 

Physicians may use foreign languages in med- 
ical school, research, internship, and clinical 
practice. American medical schools, limited in 
size and funds, have been unable to keep up 
with the growing number of potential medical 
students. As a result, many qualified students 
have had no choice but to study abroad. In 
1973, some 6,000 Americans were working for 
their M.D. degrees at universities in Europe or 
Latin America, in such countries as Belgium, 
Italy, and Mexico. For most, the **language bar- 
rier'* became a s(?rious obstacle and a source of 
delay in their medical careers; for others, lan- 
gua;je skills acquired in school or college sud- 
denly became a vital part of their professional 
progress. 

Specialists in medical research need reading 
knowledge of languages in which research re- 
ports are written. Russian is now the second 
most frequently used language, after English, in 
research materials in the biological sciences, fol- 
lowed by German and French. While many 
articles in foreign languages are eventually trans- 
lated into English by a centralii^ed service, this 
is often a slow process— taking as long as twelve 



months— and in some highly .specialized fields, 
a delay of this kind can stM'iously retard research. 

In most large cities^ and in many rural areas, 
internship and clinical practice increasingly 
bring doctors into contact with members of 
minority groups, new- immigrants, and migrant 
workers who are unable to speak English well 
enough to describe their symptoms or under- 
stand medical instructions. In recent years a 
number of hospitals all over the United States 
have arranged to hire bilingual pei'soiUiol and to 
teach languages to doctors, nurses, administra- 
tors, and technicians. And where hospitals have 
been unable to do so — for lack of incentive, 
funds, or available personnel— stafT members 
who speak only English have been feeling the 
"language gap" more and more. 

For example, Georgetown University Hospi- 
tal in Washington, D.C., now serves a large 
number of Spanish-speaking people, Jerome C. 
Ford of the Georgetown University School of 
Languages and Linguistics comments on the 
language problems encountered in the hospital: 

The need for foreign language speakers in the 
medical service area» especially of Spanish, is 
becoming more and more acute. The hospitals 
and clinics in the District of Columbia have al- 
ready reached a point where Spanish-speaking 
personnel is not merely desirable but necessary. 

We have a former Peace Corps volunteer at 
Georgetown Hospital whose service luis proved 
invaluable. Unfortunately* she is but one indi* 
vidual and cannot work in all the wards at once. 
Word has gotten out that tl)e hospital has a 
vSpanish*speaking aide with the result that an 
increased number of non*English speakers have 
(locked to Georgetown rather than to the other 
hospitals in the area.^^ 

One of the nurses at Georgetown replied, when 
asked if she had ever expected to need a for- 
eign language while she was studying to be a 
nurse: 

Well, not really. I think you don't project your* 
self into a situation when you do interning. You 
tend to . . . see yourself doing tilings an<t run* 
ning a floor . . . and while a lot of your empha* 
sis is on communication with the poor you don't 
see yourself actually talking. 

Another of the Georgetown nurses stated** 



Most ot the women coming to the clinic speak 
only Spanish. The language problem is huge. It 
really is. 1 know that's why I ended up originally 
taking some S])anish lessons. 

Prospective health seivice workers, who may 
not have the time or opportunity to study lan- 
guages while working, should anticipate early 
in their education a need for foreign language 
skills — and, if possible, the language they will 
most likely be able to use. 

The need for language skills is certainly not 
limited to Washington, D.C. A single Sunday 
issue of the Los Angeles Times, for instance, 
listed nine job openings for bilingual medical 
personnel: two medical assistants, two registered 
nurses, one medical receptionist, one optician, 
one dentist, one dental assistant, and one hospi- 
tal housekeeping supervisor — all Spanish-speak- 
ing. In one Sunday edition of the New York 
Times, there were eight positions advertised for 
medical workers with skills in Spanish, French, 
and Yiddish. These included two physicians, a 
hospital nutritionist, and a hospital admitting 
officer. And since health service skills are easily 
"exportable** and are often in demand in un- 
derdeveloped countries, trainees with a basic 
knowledge of a foreign language and culture 
sometimes have the additional option of prac- 
ticing . their profession abroad. For example, 
Care, Inc., a service organization, has about 
fifty medical employees working overseas. Those 
placed in Latin America or in French-speaking 
countries must know Spanish or French before 
being assigned. Medical teams in such countries 
as Indonesia or Afghanistan are given intensive 
language instruction at the time of assignment. 

Social Work 

Social workers come into face-to*face contact 
with people who need help with problems such 
as poverty, unemployment, child abuse, poor 
housing, or illness. Most social service agencies, 
both public and private, are in cities where 
there are concentrations of minority gioups and 
immigrants, and many employ social workers 
who speak a language besides English. To work 
with a • Puerto Rican family in New York City 
or with a Mexican- American neighborhood in 

*2Jrrofne C. Ford, letter to the authors, 9 May 
1973. 
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California, for instance, a social worker cannot 
possibly win trust — or soinctinies even begin a 
case— without knowing Spanish. In most cities, 
'social workers without a second language are 
limited in the kinds of work they can do and, 
in some cases, also limited in their chances of 
beuig hired. For example, the New York Asso- 
ciation for New Americans, Inc.. a private 
agency that helps immigrants deal with their 
new environment, requires caseworkers, voca- 
tional counselors, and superN'isors who speak the 
languages of their clients. CancL»r Care, which 
helps the families of cancer patients, recom- 
mends that soeial workers in the New York City 
area know Spanish and Italian. Travelers Aid 
International Social Service of America has an 
iuier-country casework service, re(|uiriiig stafT 
with reading and ^writing skills in several lan- 
guages ami speakmg ability in Chinese and 
Spanish for interviewing clients at its home of- 
fice in New York. State and local government 
service agencies, schools, hospitals, rehabilitation 
centers, and community action programs a!l 
may need bilingual or multilingual social work 
personnel,, depending on the language group^ 
present in the community. 

Rdi!{ious Occupations 

The American Association of Theologicril 
Schools recommends that people planning (o 
become Protestant ministers focus their college 
studies on the liberal arts, includinii foreign lam- 
guage.s. For the Catholic priesthood, two yf^ars 
of Latin are recjuired and the study of a mod- 
ern language is encouraged, Jewish seminaries 
re(|uire Hebrew, and in many cases stiidents 
make use of scholarly works written in French 
or German. 

In missionary work, knowledge of a foreign 
language is crucial to those who also have the 
necessary religious training — and often experi- 
ence in various social service fields—in order to 
carry out their work in countries around the 
world, particularly in Africa and Asia. Accord- 
ing to the executive secretary of a mission asso- 
ciation which has more than fifty member or- 
ganisations, 

All of these organizations which send mission- 
aries abroad And it imperative tluit the majority 
of their workers learn one, two, or three lan- 



guages in order to minister effectively in 
country to which they are sent. 
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Because much missionary work is done in coun- 
tries where the languages spoken arc rarely 
Umghl in the United States, or where the lan- 
guage is complicated by many difTerent dialects, 
missionaries are sometimes not required to learn 
a language until they are assigned to a particu- 
lar area. For example, although the entire staff 
of the Overseas Missionary Fellowship, except 
for a fevv members **on the homeside," know at 
least one foreign language, their actual language 
learning is done in the countries in which they 
work. In such cases, studying even the **wrong" 
language in school would familiarize the future 
missionary with the way languages are learned, 
an invaluable preparation for a career during 
which several different languages may be 
needed. And in twenty-two African countries 
French, as the former colonial language, is still 
the primary vehicle for establishing initial con- 
tacts with national and local government; 

Other Service Organizations 

Many different types of service organiy.ations 
need people with language skills for work both 
in the United States and abroad. Again, lan- 
guage skills must accompany other skills — usu- 
ally in the fields of social work, health care, or 
administration, The American Friends Service 
Committee, the service agency of the Relijyious 
Society of Friends (Quakers), has centers in 
several countries which conduct institutes and 
scminais on world peace, arrange social welfare 
piograms, and sponsor projects of technical as- 
sistance in such areas as housing, medicine, and 
agriculture. A worker must first be qualified in 
a particular professional skill-— for example, as 
a teacher or medical assistant. In addition, notes 
the Director for Overseas Placement, many po- 
sitions also require a foreign language. 

Of the 65 exi)atriate staff we have appointed 
abroad, roughly one-third require fluency in the 
language of the area to which they are assigned. 
. . . Our recruitment efforts are geared to finding 
.stall already in possession of a needed foreign 
language skill, supplemented by field office ar- 
rangements for local tutorial or short course 
training as needed. 

A Catholic service agency also employs people 
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who need a second language as an adjunct skill 
for work abroad : 

Foreign language skills are very necessary to the 
jobs being done by [our] representatives . . . 
overseas since they have continual contact with 
local government, intergovernmental. United 
Nations, and other international bodies at work 
in their countries of assignment. In many areas, 
it is impossible for these people to fum tion ef- 
fectively ill English. Wc place a steady and con- 
stant emphasis on foreign language skills in the 
persons we hire as career staff. At pieseiu it 
seems diliiciilt to find the right combination of 
language and administrative skills. 

At home, there are also areas where service 
organizations employ people with foreign lan- 
guage skills. The Lutheran Council in the 
U.S.A., for instance, has a Department of Latin 
American Publication (for the dissemination of 
literature abroad) and a Department of Immi- 
gration and Refugee Service (to provide help 
for new arrivals in the U.S.) ; in both, **the for- 
eign languages used are vitally important." Or- 
ganizations such as the YWCA, YMCA, Salva- 
tion Army, and the Red Cross on occasion need 
speakers of foreign languages, although experi- 
ence in particular jobs is, again, given higher 
priority. 

Social Sciences 

Anthropologists are involved in the study of 
man, his origins, cultures, traditions, languages, 
beliefs, values, and social relationships. They fre- 
cjuently combine research and field work with 
teaching in colleges and universities, but some 
work for mu.;eums, private industry, and federal 
and state age.icies. Most hold a graduate degree, 
preferably the Ph.D. Researchers specializing in 
cultural anthropology often live with remote or 
unusual groups of people— for example, a no- 
madic group in Africa, an Indian tribe in South 
America, or island dwellers in the South Pacific 
— to learn their ways of life and, from them, 
understand the patterns of human culture, the 
contrasts between societies, and the ^stages of 
development of modern society. To achieve any 
depth of understanding, it is essential that the 
cultural anthropologist be fluent in the language 
of the people he; is studying. Other anthropolo- 
gists are archeologists, who study past societies 
through the physical remnants they left behind 



such as tools, buildings, furniture, and art work. 
The research of an archeologist may take him 
all over the world, and to excavate a Mayan 
city in Mexico, for example, or prehistoric relics 
in Asia Minor, an archeologist should know the 
language of the area he is studying. Finally, 
some anthropologists specialize in linguistics, the 
science of language structure and the historical 
relationship among languages. Obviously, knowl- 
edge of several languages is basic to this work. 

Political scientists study government at all 
levels, from local and county to national and 
international. Foreign language skills are impor- 
tant primarily to those who are concerned with 
international relations and foreign political sys- 
tems. They may be teachers, researchers for pri- 
vate and government organizations, foreign ser- 
vice officers for the federal government, or, in a 
few instances, advisors to government officials. 
In whatever capacity, political scientists need a 
close acquaintance with the history, culture, and 
language of one or more foreign countries. When 
such knowledge is lacking, a political specialist 
may be restricted to interpreting world events 
through the American perspective only, ignoring 
the cultural differences that give rise to political 
differences. 

The Director of the Russian Institute at Co- 
lumbia University, Marshall Shulman, feels that 
this sort of narrow view was responsible for 
some major difficulties encountered during the 
Vietnam war: 

. . . one reason we were not in a position to 
make sensible judgments about the issue as it 
arose in the middle nineteen-sixties is that in 
the entire coiuitry we did not have a handful 
of people who knew the language^ the policies 
or the culture of Vietnam. Our decisions were 
made in igttorance. 

He fears that similar problems are likely to arise 
in our dealings with Russia, unless more politic- 
cal experts are trained in the Russian language 
and culture. And this concern can be extended 
to American relations with China, Japan, the 
Arab nations, and, indeed, any other foreign 
country. To develop intelligent attitudes and 
policies, there must be political scientists and 
government advisors who are well-versed in all 
areas of these countries* cultures — including 
their languages. 
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Sociologists study tho organixation and be- 
havior of groups in human society. In their 
dealings with two groups in particulars-immi- 
grants and minorities — the ability to speak a 
foreign language is a great advantage. A sociolo- 
gist who speaks Polish, for example, brings to a 
case study on Polish immigrants the ability to 
gather data firsthand in die Polish community 
and to determine, based on his convei'sations 
and contacts, what linguistic and cultural differ- 
ences are likely to benefit or hinder Polish im- 
migrants in the United States. Similarly, a soci- 
ologist doing research on the organization of 
family life among Chinese-Americans would be 
seriously crippled without a speaking knowledge 
of Chinese. But research is only one area where 
a sociologist may need language skills; they may 
also open the door to a number of public service 
jobs, as indicated in this report from a professor 
of social science in Los Angeles: 

Almost every sociology major of Spanish-speak- 
ing background who has graduated Troni our 
school ill the last six years and gone on to finish 
the bachelor's degree is now employed in some 
type of work with people of Spanish language 
hackground. Mte Social Security Administration 
is also asking our school for young people who 
can serve as interpreters, as are also the Public 
Defender's OlFice, the night courts and the Im- 
migration and Naturalization Bureau. 

Travel and Tourism 

Industries connected with travct and tourism 
are increasingly feeling the need foi' foreign lan- 
guages. In 1972, over three million people from 
abroad visited this country, a 17 percent in- 
crease over 1971. With the devaluation of the 
dollar and increased prosperity in most Euro- 
pean countries and Japan, as well as the mush- 
rooming of an assortment of package tours that 
provide air travel, hotel accommodations, and 
sightseeing excursions in the U.S. at prices that 
would have seemed inconceivably low five years 
ago, travel to the United States became possible 
for even more people from around the world in 
1973. The N(nv York Times, for example, dis- 
cusses this unexpected **invasion**: 

Tlie .sutnmer of 1973 may well he remembered 
in die tourist circles as die summer of the flip- 
flop, when the mass movement of Americans 



Hocking abroad for vacations reversed itself and 
a new inunigration of European and other for- 
eign businessmen came Hooding into New York. 

The celebration of the American Bicentennial 
in 1976 promises to attract even more foreign 
tourists; yet the American travel industries — 
and the .American population as a whole— have 
fre(|uently been criticized for being unprepared 
- from the point of view of language compe- 
tence — for this influx of foreign visitors. Inter- 
national travel agents indicated in a recent sur- 
vey that language is one of the most serious 
problems in selling travel in the United States 
to foreign residents. In Latin America, it was 
the foremost problem. In Mexico, reports a U.S. 
government official, "sixty percent of all poten- 
tial visitors to the U.S. expect language to be a 
barrier and therefore hesitate to undertake this 
travel." 

The language barrier is not just a problem in 
attracting tourists; it is a problem in keeping 
them happy while they -are here. Countless in- 
conveniences plague the foreign visitor when 
no one speaks his language, and his opportuni- 
ties to become acquainted with the American 
people are greatly reduced when he is restricted 
to guided tours and communication with mem- 
beis of his own tour group. An item on foreign 
visitors in the Sunday New York Times of 
March 18, 1973 elaborates on these problems: 

Many foreigners here suffer more than a little 
inconvenience, a great deal of it due to language 
prohlems. i\fo.Ht Americans cannot say even the 
most rudimentary guidebook phrases in any 
language save their own. Even more serious is 
the failure of the so-called hospitality industries 
to provide adequate bilingual, not to mention 
multilingual, personnel and services. And the 
language dilHcitlties serve to exacerbate ordinary 
day to-day problems: what otherwise could easily 
be overlooked becomes annoying and frustrating. 

But efforts are being made to overcome the 
langtiage barrier by placing bilingual and multi- 
lingtial personnel in various travel industries and 
by creating new services that require employees 
widi language skills. For example, a new Multi- 
lingual Port Receptionist Program, sponsored 
by the United States Travel Service in'conjunc- 
tion with several local agencies, has so far em- 
ployed seventy multilingual students as rccep- 
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tionists at Seattle, San Juan, and Kennedy Air- 
ports. They help incoming fonngn visitors go 
through customs and immigration procedures 
and make travel connections. Their salaries are 
paid partly by the U.S. Travel SeiA^ice and 
partly out of funds from the Office of Educa- 
tion's college work-study program, Another new 
service is Travel Phone USA, which provides a 
nationwide toll-free telephone interpreter service 
in Spanish, French, German, and Japanese. 
This too is sponsored by the U.S. Travel Ser- 
vice, in conjunction with Travelodge Interna- 
tional, and is currently assisting guests from 
abroad as well as airlines, hotels, and police. An 
expansion of such ?^ervices can be anticipated, 
especially as the nation approaches the Bicen- 
tennial. In fact, the number of jobs in the travel 
industry as a whole is expected to double by 
1976. As the hotel, motel, tour, and transporta- 
tion industries equip themselves for the new 
surge of foreign visitors, they will undoubtedly 
expect to give employment preference to per- 
sons with foreign language skills. 

Hotels and Motels 

A front desk clerk who registers a new guest, 
a manager who must deal with a client's com- 
plaint, a telephone operator placing an overseas 
call, an information clerk giving directions to 
the nearest sightseeing spot — these are just a few 
examples of situations where language skills are 
vital in dealing with guests from abroad. Hotel 
administrators, clerks, switchboard operators, 
and restaurant personnel can greatly improve 
their services to foreign visitors — and their es- 
tablishment's reputation— by knowing a foreign 
language. The United States Travel Service has 
placed so much emphasis on language skills in 
this area that in 1969 it developed a language 
certification program that certifies hotels with 
multilingual and bilingual personnel. A list of 
these hotels is sent to the eight USTS offices 
abroad, which then distribute it to foreign travel 
agents. Any hotel that wants to be advertised 
abroad and attract foreign visitors can obtain 
certification by having personnel who speak for- 
eign languages working at its front desk, restau- 
rant, and switchboard. At present there are only 
232 establishments certified as ''multilingual/* 
meaning that they have stafT competent in 
French, Spanish, and either German or Japa- 



nese. These are located in thirty-two different 
states across the country, from Alaska to Flor- 
ida. Another list of **bilinguar' hotels and mo- 
tels, currently in preparation, will provide the 
names of more than 1,000 additional establish- 
ments with staff who speak English and one 
other language. On the surface it would appear 
that a large number of **hospitality" businesses 
are already making use of their staff's language 
skills, but in fact, the number is distressingly 
small when compared to the total number of 
hotels and motels in the United States— an es- 
tinuited 64,750! If those other 63,000 establish- 
ments attempt to compete In the foreign tourist 
market, there will be an even greater number of 
positions for hotel employees who .know lan- 
guages. 

One hotel that has alveady recognized the 
need for language among its staff is the Statler 
Hilton Hotel in New York City. Its director of 
agency and tour sales explained the hotel's poli** 
cies to the New York Times: 
1 think one of the major criteria in hiring peo* 
pie for the hotel is their knowledge of lan- 
guages. ... We now have employees here who 
speak languages and that isn't an accident. 
Tiie reception desk has a list of staff, what lan- 
guages they speak and when and where they 
work. If we need their help we can get them in 
seconds. 1 bo often in the past foreigners have 
been treated as setond-class citizens. I know how 
that feels and 1 think we've hnd enough of it.^'' 

The General Manager of the Conrad Hilton 
Hotel in Chicago notes that while language 
ability is not a requirement for all hotel jobs, it 
is almost always an advantage. 
I can think of no other industry where the 
ability to converse in a foreign language would 
be more applicable than in the hotel industry. 
The Conrad Hilton has long recognized the 
value of having a sufficient number of person* 
nel on its staff who do carry with them this par- 
titular talent in an employment situation. We, 
of course, receive guests from virtually every na- 
tion, and ... we have foimd our over all Ian* 
guage capabilities to be of great assistance as 
well as being highly appreciated by our inter- 
national guests. 

His establishment has some employees who are 
fluent in as many as five different languages, 

^^New York Times, March 25, 1973. 
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and multilingual personnel are placed in such 
"guest-contact" positions as roorn clerk, lobby 
manager, front office clerk, and banquet person- 
nel. If guests need per'jonal help, the name of 
an employee speaking, the language in question 
can be found on a special list of staO* members 
who have language skills. Over twenty lan- 
guages arc on that list, from the more common 
languages to Romanian, Czech, Chinese, Rus- 
sian, Swedish, Dutch, Ilocano, and Tagalog. 

Trati^ffortatioii hidiutries 

The ever-growing American tourist trade 
would not be possible, of course, without the. in- 
ternational airlines, which schedule himdreds of 
flights to and from the United States each week 
(more than 600 on the North Atlantic route 
alone). The most obvious use of foreign lan- 
guages is among the flight attendants, steward- 
esses, and stewards for most international airlines. 
Not only are tlie standard pre-departure and in- 
flight annoimcements made in at least two lan- 
guages for most inter-continental flights, but the 
growing number o** foreign tourists on both the 
overseas and domestic flights of U.S.-based air- 
lines require ability for dealing with passengers 
in in»flight situations. Ground hosts and hos- 
tesses, flight announcers, information and reser- 
vations clerks, and other personnel at interna- 
tional airports who come into contact with for- 
eign tourists are, in some cases, required to 
speak a foreign language; in many other cases, 
language skills are recommended or preferred. 
Telephone information personnel, too, may fre- 
quently need language skills when assisting both 
foreign and American travelers who do not 
speak English. And employees of several domes- 
tic airlines need Spanish for both ground and 
in-flight Work, particularly in connection with 
their flights to and from Puerto Rico and Flor- 
ida. 

Other transportation industries have varying 
needs for language skills. Train and bus lines, 
for example, sotnetimes need bilingual informa- 
tion, reservation, and ticket personnel in areas 
where there are large minority ethnic groups. 
Ship lines have some need for bilingual person- 
nel in dealing with foreign passengers. And lan- 
guage skills may soon play an important role in 
an auxiliary transportation industry, that of 
guided excursion tours, already an institution in 
virtually every European country, and likely to 



develop here with the new influx of foreign 
tourists to America. 

LANGUAGE AS PRIMARY SKILL 

Foreign Language Teaching 

.\pproximately 80,000 Americans earn at least 
part of their living by teaching foreign lan- 
guages and literatures; approximately 50,000 
teach in junior and senior high schools, 25,000 
in colleges and universities, several thousand in 
elementary schools, and the remainder in com- 
mercial and government-operated language 
schools. The greatest number teach Spanish, fol- 
lowed in order by French, German, Latin, Rus- 
sian, Italian, Chinese, Greek, and Japanese. In 
addition, a sizeable number teach English to 
Americans who speak languages other than En- 
glish as their native tongue— more than eighteen 
million Chicanos, Eskimos, Puerto Ricans, Nava- 
jos, and others (in the 1960 census). And still 
others teach in bilingual education programs, 
where students whose native language is not En- 
glish follow a regular academic program in both 
their native language and in English; most fre- 
quently, these are elementary school programs. 

For a variety of reasons, the job market for 
foreign language teachers, except in the fields 
of Asian languages, bilingual education, and 
TESOL (Teaching of English to Speakers of 
Other Languages) , has become more restricted 
since 1968 and therefore more competitive. Fre- 
qtiently school districts now require prospective 
foreign language teachers to have at least a 
bachelor's degree with a major in one or two 
foreign languages or a major in one language 
with a major or minor in another field (mathe- 
matics, for instance) that they can also teach, 
plus appropriate preparation in teacher educa- 
tion courses, some experience in practice teach- 
ing, a teaching certificate from the state, and 
prior travel or residence in the foreign coun* 
try. Usually teachers of foreign languages in 
elementary school (FLES), unlike most other 
elementary school teachers, are subject special- 
ists; they teach only foreign languages. How- 
ever, they are required to have professional 
training for elementary school teaching, as well 
as sotne practice teaching at that level; only a 
small number of colleges in the country offer 
such training. 



At present teachers just out of rollege may 
have an easier time finding jobs than many 
more experienced colleagues; not only are they 
more willing to move to where jobs are avail- 
able (rural areas, smaller suburbs, inner-city 
schools^, but their starting salaries are also 
much lower — an asset from the school district's 
point of view. Private and parochial schools fre- 
quently hire non-certified teachers and may pro- 
vide smaller-si'/.ed classes and sometimes better 
working conditions, but pay scales are generally 
lower than in the public schools and their other 
requirements may be just as demanding, Tho 
national median salary for secondary school 
teachers in 1970-71 was $9,540, but in large dis- 
tricts, salaries for teachers with a great deal of 
experience and some administratis* duties can 
be as high as $20,000 a year. 

The field of Asian languages, because of re- 
cent interest in non-Western cultures, has been 
expanding since the early 1960's; hcnvcver, these 
languages still account for fewer than ten per- 
cent of all college students enrolled in foreign 
languages and even fewer at the high school 
level. The fields of bilingual education and 
TESOL have expanded dramatically since the 
federal government, through the Bilingual Edu- 
cation Act of 1967, moved to finance educa- 
tional programs designed specifically for chil- 
dren of limited English-speaking ability. Several 
states, notably Pennsylvania, Louisiana, and 
Massachusetts, have also passed bilingual edu- 
cation legislation in recent years — some of it 
even more comprehensive than the federal legis- 
lation. There are now several hundred ffderal 
bilingual education projects anjd several do/en 
state projects, and more are expected. Teacheis 
in bilingual education programs tnust speak both 
languages fluently^ be sensitive to both cultures, 
and be qualified to teach as elementary school 
teachers or in a specific subject area; frequently 
non-certified persons with native fluency are hired 
as teacher aides. TESOL teachers must undergo 
a specific training program that includes com- 
parative linguistics, if they are to be certified to 
teach in public schools. Recently sotnc organiza- 
tions such as local YMCA^s and Chambers of 
Cotnmerce have started TESOL programs, and a 
number of commercial language scho<;ls specialise 
in teaching English to speakers of other lan- 
guages. Since there are sometimes local scarcities 
of qualified bilingual or TESOL teachers, school 



districts may grant emergency (one-year) certi- 
fication and allow the teacher to earn regular 
certification while teaching. 

Since 1968, job opportunities at the foiu-year 
college le\'el have become more scarce than in 
the past. Professors at four-year colleges are 
usually expected to have completed or to be 
completing doctoral programs, including the 
dissertation, and to continue scholarly research 
and publication throughout their careers, Salar- 
ies range from $6,000 to over $20,000, with the 
national median salary for nine months of teach- 
ing falling at $12,923 in 1971-72. Graduate stu- 
dents, especially at large universities, often can 
support themselves and gain experience by 
teaching undergraduate language courses. Oc- 
casionally colleges will hire people who have 
completed only the bachelor's degree to teach 
courses— in Romanian, for example — for which 
there is little student demand and few qualified 
teachers. These positions are usually part-time, 
•preference is often given to natives, and the pay 
is usually low. 

Professors at the rapidly growing number of 
two-year colleges are required by some states to 
have teaching certificates; almost invariably 
they are also required to have completed mas- 
ter's degree programs and, increasingly, doctoral 
programs. Requirements for research and publi- 
cation are less stringent than at the four-year 
colleges, and teaching loads are consequently 
much higher. Salaries are generally somewhat 
lower than at four-year colleges. 

Commercial and government-operated lan- 
guage schools generally prefer to hire native 
speakers as teachers, and most of their positions, 
at least in the commercial language schools, arc 
part-time. Th.?re are over thirty commercial 
language schools in New York City alone, sev- 
eral of them very large. 

Interpreting and Translating 

Interpreters and translators are employed 
everywhere in the world— by the U.S. and other 
governments, the United Nations, international 
conferences, trade councils, publishers, and 
many other businesses and organizations. Trans- 
lators deal with written material and interpret- 
ers with oral communication. Foreign languages 
are obviously essential tools of the translating 
and interpreting trades, but knowing a foreign 
language, even extremely well, is no guarantee 



that one will be a good translator. Professional 
translators and Interpreters need an exception- 
ally fluent command of English and at least 
one, and more frequently two, foreign lan- 
guages, a working knowledge of the subject mat- 
ter of their material (chemistry, international 
law, or automobile manufacturing, for exam- 
ple), close familiarity with the the cultures rep- 
resented, a good writing style or pleasing voice, 
and frequently a great deal of creativity, espe- 
cially if translating poetry or fiction. Special 
training is generally required, and programs 
leading to diplomas or certificates in translating 
and interpreting are available at a number of 
American universities, among them Georgetown, 
Stanford, and the Monterey (California) Insti- 
tute of Foreign Studies. In Canada, Laval Uni- 
versity, the University of Montreal, McGilj Uni- 
versity, and Laurentian University all offer pro- 
grams leading to diplomas in translation. And 
the School of Interpretation and Translation in. 
Geneva, Switzerland has a well-known degree 
program. 

Translators and interpreters are employed in 
various agencies of the United States Govern- 
ment. By far the largest staff of language spe* 
cialists in the federal government is in the Lan- 
guage Services Division of the Department of 
State. Here a sizeable number of qualified lin- 
guists serve as interpreters and translators at 
official talks and conferences and during escort 
assignments, using both the simultaneous and 
consecutive systems of translation. Interpreters 
are required to be especially fluent and have no 
obvious accent. Translators into English usually 
mu.st have a fluent knowledge of at least two 
foreign languages; translators into foreign lan- 
guages are required to translate from English 
into only one other language, but they must be 
able to write in that language with exceptional 
skill. Escort interpreters may be called upon to 
accompany foreign leaders and technicians on 
their travels within the United States and to 
interpret for them at their professional inter- 
views and meetings; these jobs are usually tem- 
porary, lasting from three days to three months. 

The Federal Bureau of Investigation and the 
Immigration and Naturalization Service both 
employ full-time interpreters and the FBI em- 
ploys some translators. An unspecified number 
of language specialists work at the Central In- 
telligence Agency. Other departments in tile 



United States government use either the Lan- 
guage Services Division of the Department of 
State or staff members who happen to be bi- 
lingual to meet their language needs — in trans- 
lating correspondence, legislation, or court pro* 
ceedings, for example. 

The United Nations maintains a large staff 
of interpreters and translators, hired by com- 
petitive examination. Interpreters must have a 
thorough knowledge of three of the United Na- 
tions' five official languages: Chinese, English, 
French, Russian, and Spanish. Most often in- 
terpreters interpret from a foreign language 
into their native language in both the consecu- 
tive and simultaneous systems. Both translators 
and interpreters must have a college degree, ex- 
perience in their work, and a broad knowledge 
of general culture, politics, economics, and law. 

Some businesses that have extensive interna- 
tional connections maintain a small translating 
stgff, or employ one full-time translator, to work 
in such areas as marketing or publication. And 
a growing number of professional translation 
a.^encies serve businesses and individuals who 
may occasionally need translation services. Gen- 
erally this work is technical in nature and re- 
quires technical knowledge on the part of the 
translator. Translators for privately owned agen- 
cies may sometimes be part of a full-time staff 
or, more frequently, work on a part-time or 
fre<i-lance basis, Translators who have acquired 
a reputation for their skill may be awarded a 
contract to translate fiction or poetry; this type 
of work requires considerable creative and lin- 
guistic talents* and opportunities in this field are 
quite rare. 

SUMMARY 

With the growing involvement of the United 
States in international business and the increas- 
ingly multinational character of American so- 
ciety itself, the importance of foreign languages 
in nearly every kind of occupation is evident. 
The New York City bus driver who deals daily 
with both city residents and foreign tourists who 
speak a variety of langtiages, the automobile 
executive marketing his products abroad, the 
scientist using foreign research material, the so* 
cial worker assigned to a Spanish-speaking 
neighborhood, the draftsman converting a Euro- 
pean design to American measurements, the 



stewardess on a transatlantic runi the foreign 
service officer in Asia, the restaurant manager 
greeting a group of Japanese visitors, the pub- 
Usher drawing up a contract with an Italian 
novelist, the television producer of Spanish- 
language specials — the list of Americans who use 
a foreign language in their work is virtually un« 
limited. 

Generally, American business firms and ser- 
vice organizations are not likely to hire employ- 
ees on the basis of language skills alone. But a 
substantial number of them have come to rec- 
ognize their specific needs for foreign languages, 
and most of them foresee a growth in the need 
for language skills, both in their own particular 
businesses, and in the general employment mar- 
ket. And if there is one thing that employers 
can agree on in regard to the future, it is change 
— change in the size, scope, and direction of 
their businesses, and change in the talents they 
will demand. Success in the world of work may 
very well depend on the ability of an employee 
to adapt to changing requirements — to convert 
general training and potential abilities into ac- 
tive, productive skills, The engineer whose 
knowledge of German comes in handy every so 
often this year may find in five years that his 
language skills are as valuable to his company 
as his technical abilities. And a junior adminis- 
trator for a city hospital may find himself 
obliged to look for a new job when Spanish be- 
comes a requirement for his position — and ! e 
doesn't have it. 

More and more students and teachers have 
begun to recognize the value of the school and 
college experience as preparation for work — for 
a trade, occupation, or profession. This prepara- 
tion should include learning about work, learn- 
* ing basic skills necessary' for work, and even- 
tually, learning specific skills for a specific kind 
of work. The more varied and the more highly 
developed one's skills, the broader one's options. 
Knowledge of a foreign language, a traditional 
part of the liberal arts education, is at the same 
time an important part of the basic preparation 
for a wide variety of careers. The student who 
misses an opportunity to learn a foreign lan- 
guage is, in short, closing doors to himself and 
narrowing his career opportutiities. 

For many people, the ideal time to begin 
learning a second language is in (elementary 
school, but the traditional high school sequence 
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can also be effective and profitable, especially if 
the student understands the value of language 
study for both his general development and his 
career orientation. Many high schools are, in 
fact, beginning to relate language study directly 
to the world of work, offering such courses as 
Commercial Spanish, Secretarial French, or Sci- 
entific German. One high school located near 
an international airport integrates aviation- and 
aerospace-related vocabulary into all of its lan« 
guage courses as a matter of routine, and in- 
vites bilingual stewardesses to help out in the 
language resource center. A high school in the 
Southwest offers a number of foreign language 
vocational courses, including Spanish for Ranch 
and Farm Workers, Spanish for Education, In- 
teipreting and Translating, Medical Terminol- 
ogy in Spanish, French in the World of Fashion, 
Foreign Language for Music Majors, Bilingual 
Secretarial Training, and Spanish Vocabulary 
for the Comtruction and Building Trades. A 
junior high school in the East has incorporated 
a study of local vocational needs as well as job- 
reldted vocabulary into its eighth grade French 
program. And career-related foreign language 
mini-co.urses are steadily on the rise in high 
schools across the country, providing a **taste'* 
of a number of career possibilities for the lan- 
guage student. 

The college language course may also provide 
an effective career preparation, especially since 
college students have usually begun to narrow 
down their occupational choices and can relate 
foreign language study to very specific career 
needs. Many two-year colleges and a growing 
number of four-year colleges and universi- 
ties have introduced interesting careet-related 
courses into their language curricula, some of 
which can count toward a major in foreign lan- 
guages, In other cases a double major or minor 
in foreign languages can be useful in terms of 
career goals. A major in journalism, sociology, 
business administration, or medicine combined 
with a mine, in Spanish or Russian, for exam- 
ple, would be good preparation for many of the 
job areas described in this report. A language 
major, too, can be useful for a "non-language" 
career. Law, medical, and business schools, for 
example, are happy to accept people with un- 
dergraduate majors in any of the liberal arts*-- 
including foreign languages, And employers 
from almost every area of the business world 



indicate that they ^vould consider a language 
major as suitable-— and sometimes preferable— 
**raw material" for an employee or trainee, pro- 
vided the candidate has also demonstrated an 
aptitude for the more technical aspects of the 
work he would be expected to do. The following 
testimonial from a graduate with a language ma- 
jor from a mid*western university helps to illus- 
trate this point: 

To demonstrate the importance of linguistic 
proficiency to multinational corporationsi Ipt me 
relate to you briefly the circumstances surround* 

ing my obtaining a po-sitioii with . Rub* 

bcr Company. When my wife and I decided . . . 

that we would like to live in 1 called 

the local Chamber ol Couunercc and in* 
quired as to which companies there had exteii* 
sivc multinational operations, I was told that 

both ^ ^ ... and ^ had substantial 

subsidiary operations abroad. I then called 

and spoke to the marketing manager 

in the Intenuuional Division, explaining my 
qualifications, and. in lixcu asked if a position 
was available. I explained that I was fluent in 
both Spanish and Portuguese and had some 
practical business experience. ... My linguistic 
ability in Spanish was tested immediately. A 
Cuban woman was asked to examine me over 
the telephone for proficiency. Having passed this 
preliminary examination* I was allowed to sub* 
mit my application for employment along with 
my r^sum^\ 

Within a few days I was invited to an inter- 
view. When I arrived, 1 was told from the onset 
that no decision would be made dining my visit, 
since other applicants with a far greater tech* 
nical knowledge had yet to be interviewed. Nev- 
ertheless, after a few minutes speaking with the 
Head of the International Marketing Staff, I 
was allowed to speak with the Vice President for 
Latin American Operations. This interview was 
conducted in Portuguese. Within five minutes 
after the conclusion of this interview, I was pre^ 
sented to the Vice President for European Op- 
erations. This interview was conducted in both 
English and Spanish and I am sure my having 
lived abroad in Mexico . . . was an additional 
plus in my favor. Fifteen minutes later I was 
offered the position. 

As it was explained to me» although there were 
many applicants more qualified thatt I in terms 
of technical expertise in the rubber industry> it 

had been ^ -...^^'s experience after many years 

of not*so«successful attempts in training their 



personnel in languages, that it would be easier 
to train me in the technical end of (he rubber 
business, than to train an expert to speak Spanish 
and Portuguese. 

I am sure that my experience in obtaining a 
job is not unique or isolated. Today, industry 
and connnerce are beconung extremely multi* 
national. Of tlie top five hundred corporations 
in the United States, an estimated 80% have sub- 
sidiaries or financial interests abroad. . < . From 
my own knowledge, I could list thirty large con- 
cerns with active multinational interests and 
divisions. Caterpillar, General Motors, United 
States Steel, Kraftco, General Foods, Kodak, just 
to name a few, all have large international op* 
erations. 

Whether a college major or minor, a four- 
year high school sequence, or a preparation be- 
ginning as far back as primary school, an educa** 
don in foreign languages is not just an exercise 
in grammar and literature or the background 
for a few very specialized jobs, but a vital prep- 
aration 'for a growing list of careers. 

Other, less tangible values of language study 
are well known to students, teachers^ and others 
who enjoy words and appreciate the special in- 
sights that study of words, word origins, and lin- 
guistic features gives them. Language study is 
pleasurable and vaiMable in itself because it fur- 
nishes the key to the thinking .patterns, culture, 
and social institutions of a foreign nadon or na- 
tions; because it affords insights into the nature 
of language itself, and the human mind; be- 
cause it fosters a sense of skated humanity 
among persons who have learned to break down 
the barriers ^hat impede communication. In 
addition, langi.*age expands and enhances the 
pleasures of t?:^vel, of good literature and the 
arts, and of social interacdon. By combining ca- 
reer aspirations with the humanizing and broad- 
ening effects of the study of foreign language 
and culture, one can make a sound investment 
in a stimuladng and rewarding future. 
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turat Communication, Washington, USIA. 



USEFUL ADDRESSES 

American Translators Association. P.O. Box 129, 

Croton'On'Hudson. N.Y. 10520. 
Council on International Educational Exchange. 

777 United Nations Plaza. New York, N.Y. 

10017. 

Institute of International Education. 809 United 
Nations Plaza, New York. N.Y. 10017. 

Peace Corps. Washington, D.C. 20525. 

United Nations (Examinations and Training Sec- 
tion, Office of Personnel). United Nations, N.Y« 
10017. 

U.S. Civil .Service Commission. 1900 E St., N.W., 

Washington. D.C. 20415. 
U.S. Government Printing Office. Washington, 

D.C. 20402. 

U.S. Information Agency, Binational Recruitment 
Office. 1776 Pennsylvania Ave., Washington, 
D,C. 20547. 

U.S, Office of Education (Teacher Exchange Sec- 
tion, Institute of International Studies). Wash- 
. ington. D.C. 20202. 
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